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Booking payment
Our wedding photography package fees do not include products unless speciﬁcally stated for a special promo on. Once you
have booked your wedding photography, you will be required to pay a retainer fee to conﬁrm your booking.. This payment is
required within 5 working days of booking. Should you book your wedding less than 30 days in advance, the full invoice
amount will be payable within 48 hours. Failure to pay in this me will result in the booking being cancelled with
no no ce. You reserve the me and date of your wedding photography by signing and returning this wedding agreement
along with a non-refundable, non-transferable 30% retainer fee. No date is reserved un l the agreement & retainer are received.
The balance due for the photography services must be paid in full no less than 30 days before the wedding date. In the event
that the Client fails to remit payment as speciﬁed, the Photographer shall have the right to immediately terminate this
Agreement with no further obliga on, retain any monies already paid, and not a end this event.
If your package includes a free pre-wedding shoot, you will be required to pay travelling fees to the loca on should it exceed
the travelling fees that are included in your package. Failure to turn up to the photo shoot will result in you forfei ng the
travelling fees. You will be required to pay travelling fees again to re-book.
Once the wedding / pre-shoot has taken place, NO refunds will be given under any circumstances.
In booking Pixie’s Photography, you are making this choice due to Pixie’s Photography’s par cular crea ve and personal style.
Please do not expect Pixie’s Photography to shoot in any other way than that of which you have seen unless photographer
states otherwise.

Amending or Cancelling appointments
If you need to change your appointment for an engagement / pre-wedding / boudoir shoot please contact us immediately
giving at least 5 days no ce where possible. In the event that hotels, hair and makeup ar sts and other services have been paid
for, these fees will be forfeited upon rescheduling and will need to be paid again by the client before the new shoot date.

Model Release
This contract serves as a model release giving the Photographer the irrevocable right to use the photographs in all forms and in
all media and in all manners, without any restric on as to changes or altera ons, for adver sing, trade, promo on, exhibi on,
or any other lawful purposes. The Photographer can grant use of the images to third par es and all compensa on for use and
credit for the images remain the property of Pixie's Photography. Client waives any right to inspect or approve the
photograph(s), ﬁnished version(s) incorpora ng the photograph(s), or the use to which it may be applied, including wri en
copy that may be created and appear in connec on therewith. This release is binding on the Client, their legal representa ves,
heirs, and assigns.

Coverage
Photographer will provide coverage for the dates, loca ons and con nuous hours speciﬁed in the wedding agreement. Addi onal
travel or coverage hours may be added by agreement on the wedding day and must be paid in full before any photos or
products are released to the Client. Every reasonable eﬀort will be made to take requested pictures, but no speciﬁc pose or
photograph can be promised. Any lists supplied will be used for organiza onal purposes only. Images determined by the
photographer to be substandard or duplicated may be edited out. The Photographer will use her professional judgment and
. discre on to select which photos to deliver. Such selec on shall cons tute all images that will be made available to Client.
sole

Brides Signature ______________________

Grooms Signature________________________

Cancella on refunds as follows
30% of your invoice is held as a retainer fee to save the date for you and is non refundable under any circumstances.
Addi onally the following deposit/retainer cancella on fees apply. Percentages are based on the full invoice amount:
12 Weeks before your wedding - 50% of your invoice refunded
8 Weeks before your wedding - 30% of invoice refunded
6 weeks before your wedding - 20% of invoice refunded
4 weeks before your wedding - No refund

Payment op ons
Op on 1: Full payment made within 1 week of booking (see your invoice date).
Op on 2: Payment done in 2 equal installments. First installment been due within 1 week of booking and the second instalment
due 30 days before the date of the wedding.
Op on 3: 3, 6, 9 or 12 Equal monthly installments + 30% upfront retainer fee made within one week of booking your
wedding with Pixie’s Photography. Last instalment due 30 days before the date of your wedding.

At your pre-wedding / boudoir shoot
We aim to make you feel very comfortable at your photo shoot. We will get you to pose using techniques that will help get the
best shot. If at any me you are unhappy or uncomfortable with any of the poses, please let us know and you can choose how
you wish to pose. If you are having a loca on shoot, please be aware that arrangements may have to be changed at the last
minute due to weather condi ons. Should this happen we will either move to another agreed loca on on that day, or rebook for
another me. While every care is taken at every stage of the photographic process, Pixie Caterers cc shall not be liable to the
client for any failure, in whole or in part, to fulﬁl their obliga ons of a booking, where failure arises as a result of an event or
circumstances beyond our control, which includes, but is not limited to; equipment failure, inclement weather, illness or injury.

Responsibili es
Unless agreed upon in advance, Pixie's Photography shall be the exclusive photographer retained for the event. Photographer
may bring one assistant at her discre on. Videographers and other vendors as well as semi-professional photographers must
not obstruct or interfere with the oﬃcial photography and are not allowed to take any s ll photos during formal sessions.
Wedding guests may take photos, but it is the responsibility of client to prevent family and friends from interfering with
Photographer's du es. Photographer is not responsible for compromised coverage due to causes beyond her control such as
other people's camera or ﬂash, the lateness of the bride, groom, family members and bridal party members or other principles,
weather condi ons, schedule complica ons, rendering of decora ons, or restric ons of the venues or oﬃciate. Photographer is
not responsible for exis ng backgrounds or ligh ng condi ons which may nega vely impact or restrict the photography coverage.
Client agrees to conﬁrm the schedule one-week prior to the event and to send the photographer a copy of the invita on prior
to the wedding. No ﬁca on of any changes in schedule or loca on must be made in a mely manner. Changes can be made by
phone with a follow-up email for documenta on. If email is sent, conﬁrma on of receipt must be obtained.

Harassment
Ensuring the appropriate behaviour of all guests and other persons at the wedding and other events covered by Photographer
shall be the responsibility of Client. In the event Photographer or her employee experiences any inappropriate, threatening,
hos le or oﬀensive behaviour from any guest or other person at the wedding or other event (including, but not limited to,
unwelcome sexual advances and verbal or physical conduct of a sexual nature) then the following process shall be followed:
First oﬀense: A verbal warning will be issued to a family member of the client;
Second oﬀense: The oﬀending person will be required to leave the wedding or event;
Third oﬀense: Photographer will end wedding coverage immediately and leave the event, Photographer shall be en tled to retain
all monies paid hereunder and client agrees to relieve and hold the photographer harmless as a result of incomplete
wedding or event photography coverage.

Brides Signature ______________________

Grooms Signature________________________

Viewing and ordering your photos
We aim to have your photos available to view within 2 - 3 weeks of having your pre-wedding / boudoir photo shoot and within
10 weeks for your wedding shoot. Sneak peeks are uploaded to our Facebook page within 14 - 20 days of your wedding.
Your photos will be uploaded to an online private gallery where you can view and download them. We reserve the right to
perform edi ng such as so ening skin tone, edi ng out items not desirable in the photo, or changing the size and shape of the
photo. Should you require extra edi ng of your photos, you may be subject to an addi onal charge which you will be advised of
at the me. By placing an order with Pixie’s Photography, you are commi ng to buy the ordered products. If you do not
download your photos within 3 months of your photo shoot, we will take this as indica on that you do not want them and we
may delete them from our ﬁles. You will not be en tled to a refund of your photo shoot.

Receiving your printed products
We aim to have your printed products ready within 4 - 6 weeks of your order being placed. You will be required to check your
photos and products on collec on. Any problems should be brought to our no ce at that me so that we can rec fy them.
Should you discover any problems at a later date, please inform us as soon as possible.

Ownership of photographs
All photos taken by our photographers remain the copyright of Pixie's Photography. We may wish to use some or all of your
photos for promo onal material within the studio, on our leaﬂets, website or Facebook Page. Permission is herewith given to
Pixie's Photography to use any photograph for marke ng, photographic compe ons, exhibi ons and display.
All photos purchased by yourself will be kept on our ﬁles indeﬁnitely so should you need another copy, we can retrieve it for
you (we will not be held responsible for the loss of any of these images). All other photos are subject to be removed from our
ﬁles 3 months a er being taken.

Prices and other charges
We reserve the right to change our prices at any me. The product price list available to you at your viewing / ordering session
will be the one that was current at the me of you booking. If you postpone your booking fee payment, then the price list that
is available at the me of postponing will be the one available for your new booking.

Data Protec on
Your personal informa on will only be used to contact you regarding your enquiry or booking. We may occasionally send you
updates. Please let us know if you'd rather not receive these communica ons. No informa on will be passed to third par es for
marke ng purposes. While we make every eﬀort to ensure that both our online and oﬄine systems are secure, we will not be
held responsible for any unlawful ac vity that bypasses this process.

Copyright
Please note all photographs remain the copyright of Pixie's Photography. All images supplied to you are for your personal use
only i.e. they are not for commercial use. Prior consent for the use of the images for any other purpose than for your personal
enjoyment is to be sought from Pixie’s Photography. Permission is herewith given to Pixie's Photography to use any photograph
for marke ng, photographic compe ons, exhibi ons and display.

Liability
Pixie's Photography will not be liable for any loss or damage suﬀered by the customer as a result of, inter alia, the following:
Force Majeure (Acts of God), Fire, Hijacking, the and related events, Malfunc on of equipment, Loss of nega ves, memory
card and / or digital informa on etc by the development laboratory. The photographer will not be held responsible for unknown
damage of ﬁlm or digital equipment.

By booking a photo shoot with Pixie’s Photography, you agree to these terms and condi ons.
We, ______________________________________ and ____________________________________________
have read and understood the terms and condi ons and hereby agree to all of the above.
Dated and signed at _________________________ on this the ______ day of ________________ 20____.
Grooms Name: _________________________________ Grooms Signature: _________________________________
Brides Name: _________________________________

Brides Signature: _________________________________

